Enterprise Solutions Ltd Privacy Policy
1. Introduction
The General Data Protection Regulation (GDPR) apply across the European Union –
including Ireland. GDPR creates uniform rules around data and privacy. Under GDPR,
organisations will now be responsible for protecting privacy, not individuals. This means that
as an employer, the company has a number of responsibilities under the law across six key
principles:
• Transparency, fairness and lawfulness in the handling and use of personal data.
• Limiting the processing of personal data to specified, explicit and legitimate
purposes.
• Minimising the collection and storage of personal data.
• Ensuring accuracy of personal data and enabling it to be erased or rectified.
• Limiting the storage of personal data.
• Ensuring security, integrity and confidentiality of personal data.
Enterprise Solutions Limited respects your privacy. When using our websites, you may get
information, access online products and services, communicate with us or link to other
websites with which we do business. While doing that, you may give us information so that
we can provide enhanced products or services to you and to personalize your experience on
our website. This Privacy Policy (together with other notices given on purchase or download
of an app, product or service) describes the types of personal information we collect; how
we use that information; who we share it with; and how we protect that information.
Please read the following carefully to understand practices regarding your personal
information.
If you are in the European Economic Area ("EEA"), the data controller for the purposes of
European data protection law is Enterprise Solutions Limited Unit 6, 78, Furze Road,
Sandyford Industrial Estate, Dublin 18.
This Privacy Policy does not govern websites of other parties to which we may provide links.
Enterprise Solutions Limited is not responsible, nor can we control the privacy practices or
content of those other sites.
This Privacy Policy covers personal information processed by Enterprise Solutions Limited
which means information that (either in isolation or in combination with other information)
enables you to be identified directly or indirectly. This Privacy Policy (together with any
other documents referred to on it) sets out the basis on which any personal data we collect
from you, or that you provide to us, will be processed by us.
2. Privacy Policy
Under GDPR, as the company engaging you to provide us with services, we are categorised
as a "data controller". This means that the company is responsible for deciding how we hold
and use personal information about you in accordance with the principles of GDPR.
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We take great pride in operating with our values of honesty and responsibility and we
therefore take our GDPR obligations very seriously and want you to be clear on what data
we hold and use about you and why.
In essence, the company will only collect, store and use your data where we absolutely have
to, and where we do, we will ensure that the security of the data, and the protection of your
privacy, is our priority.
To ensure transparency, this privacy notice sets out the data we hold relating to your
engagement with the company, along with how we use, share and retain it.
The grounds for processing set out in this notice override any data protection consent
clause in your contract of employment or engagement.
3. Information Collection
Enterprise Solutions Limited collects personal information when you ask to receive an
Enterprise Solutions newsletter, or request Enterprise Solutions Limited information from
sales, employment, investor relations or general inquiries.
When you contact Enterprise Solutions Limited, we may ask for your
• name
• company
• title
• email address
• physical address
• telephone number
Enterprise Solutions Limited automatically receives and records information on our server
logs from your browser including your IP address and the page you requested.
Enterprise Solutions Limited routinely collects information such as webcast time-stamps and
logs events.
To learn more about how we use cookies and how to control which cookies are used, please
see our Cookie Policy available on our website.
We also need to process personal information for the purpose of completing government
and tax reports.
We have taken into account your rights and interests in determining the scope and manner
of the processing of information about you:
3.1 Retention and Relevance
Enterprise Solutions Limited retains personal information that it collects only for the period
of time such information is required to achieve the purposes set forth above. For example,
customer data will not be retained more than five years after you cease to be an active
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customer subject to any contractual, regulatory or audit requirements.
3.2 Information Sharing and Disclosure
•
•
•
•
•

•

Enterprise Solutions Limited will not sell or rent your personal information to
anyone.
Enterprise Solutions Limited will send information about you to other companies or
people only when:
We have your consent to share the information; or
We need to share your information to provide the product or service you have
requested; or
We need to send the information to companies who work on behalf of Enterprise
Solutions Limited to provide an Enterprise Solutions Limited product or service or to
otherwise assist Enterprise Solutions Limited with its business activities. (Unless we
tell you otherwise, these companies do not have any right to use the personal
information we provide to them beyond what is necessary to assist us and are
required to safeguard personal information and not to disclose personal information
to others).
Your personal information may be transferred to and processed by our affiliates and
our service providers as listed here. We will take all steps that are reasonably
necessary to ensure that your personal information is treated securely and in
accordance with this Privacy Policy as well as applicable data protection laws,
including, where relevant, by entering into EU standard contractual clauses (or
equivalent measures) with the party outside the EEA (available here:
https://ec.europa.eu/info/law/law-topic/data-protection/data-transfers-outsideeu/model-contracts-transfer-personal-data-third-countries_en).

3.4 Protection of Personal Information
We have implemented technical and organisational security measures to safeguard personal
information in our custody and control. Such measures include, for example, limiting access
to personal information only to employees and authorised service providers who need to
know such information for the purposes described in this Privacy Policy, training of our
employees on general Information Security topics, implementation of a comprehensive
Information Security program, as well as other administrative, technical and physical
safeguards.
4. Enterprise Solutions Limited and GDPR
4.1 Enterprise Solutions Limited believe that our existing and prospective customers, as well
as their end users connecting to our technology, have a right to privacy and the ability to
control how their personal data will be used. We support this new legislation and are
implementing key measures across our entire business.
4.2 Our work towards compliance is rooted in our long-standing commitment to privacy and
data security. Over the years, we’ve built protection and tools into our solutions to enable
our customers to securely manage the data that they provide us. This is a key tenet of our
corporate responsibility, and it serves as the foundation for our steps towards GDPR
compliance.
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5. Your Rights
5.1 You have the ability to edit, correct or erase your personal information, at any time. To
request such account maintenance, please submit your request to our Data Protection
Officer (DPO) at dpo@enterprise-solutions.ie
5.2 You may also indicate that you do not wish to receive messages from Enterprise
Solutions Limited regarding our products or services or update your information relating to
such messages (opt-in/out or subscribe/unsubscribe) at dpo@enterprise-solutions.ie. You
may also write to Enterprise Solutions Limited Unit 6, 78, Furze Road, Sandyford Industrial
Estate, Dublin 18.
5.3 Following your request for either type of data editing, your information will be changed
in Enterprise Solutions Limited databases after we receive the information necessary to
process your request.
If you are an EEA resident, you have the following rights (if applicable):
• Access. You have the right to request a copy of the personal information we are
processing about you.
• Rectification. You have the right to have incomplete or inaccurate personal
information that we process about you rectified.
• Deletion. You have the right to request that we delete personal information that we
process about you, except we are not obliged to do so if we need to retain such data
in order to comply with a legal obligation or to establish, exercise or defend legal
claims.
• Restriction. You have the right to restrict our processing of your personal
information where you believe such data to be inaccurate; our processing is
unlawful; or that we no longer need to process such data for a particular purpose
unless we are not able to delete the data due to a legal or other obligation or
because you do not wish for us to delete it.
• Portability. You have the right to obtain personal information we hold about you, in
a structured, electronic format, and to transmit such data to another data controller,
where this is (a) personal information which you have provided to us, and (b) if we
are processing that data on the basis of your consent or to perform a contract with
you.
• Objection. Where the legal justification for our processing of your personal
information is our legitimate interest, you have the right to object to such processing
on grounds relating to your particular situation. We will abide by your request unless
we have compelling legitimate grounds for the processing which override your
interests and rights, or if we need to continue to process the data for the
establishment, exercise or defence of a legal claim.
• Withdrawing Consent. If you have consented to our processing of your personal
information, you have the right to withdraw your consent at any time, free of charge
This includes where you wish to opt out from marketing messages.
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5.4 You can make a request to exercise any of these rights in relation to your personal
information by submitting a request. For your own privacy and security, at our discretion,
we may require you to prove your identity before providing the requested information.
You also have the right to lodge a complaint with the local data protection authority if you
believe that we have not complied with applicable data protection laws. If you are based in,
or the issue you would like to complain about took place, in the EEA, a list of local data
protection authorities in the other EEA countries is available here:
http://ec.europa.eu/newsroom/article29/item-detail.cfm?item_id=612080
6. Privacy Policy Version
This Privacy Notice is written in English and may be translated into other languages. In the
event of any inconsistency between the English version and the translated version of this
notice, the English version prevails. We reserve the right to change our Privacy Policy from
time to time. If we decide to change our Privacy Policy we will post a notice on the legal
page of our global website and send notice to appropriate sets of people.
7. Contacting us
We welcome comments and questions on this Privacy Policy. Questions regarding our
Privacy Policy can be submitted to the DPO: dpo@enterprise-solutions.ie, or on our website.
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